
SmartDocuments for EMS Organizations

Streamline Document 
Creation and Template 
Management

Emergency Medical Services (EMS) operate in high-stake environments where every second 
counts. SmartDocuments ensures your team spends less time on paperwork and more time on 
other essential responsibilities. Our powerful template management and document automation 
solution simplifies creating, managing, and distributing critical EMS documents, enabling your 
organization to achieve operational excellence.

How Our Solution Helps EMS Organizations
•	 Automate Document Creation. Generate notices, legal documents, reports, bulletins, contracts, letters 

and more, instantly with pre-built templates.
•	 Ensure Compliance. Everyone has access to the latest, approved versions of the templates.
•	 Save Time and Resources. Reduce manual errors, minimize duplication of efforts, and streamline  

administrative processes, giving your team more time to focus on other important tasks.

Key Features
•	 Customize templates tailored to your unique needs, ensuring consistency across all documents.
•	 Integrate with data from Firstdue and ImageTrend to auto-populate your documents.
•	 Secure Cloud-Based Platform. Access documents anytime, anywhere, while maintaining data security.
•	 Multi-Language Support. Generate documents in multiple languages for diverse communities.
•	 Update forms and templates instantly to reflect new protocols or regulations.
•	 Smart “Building Blocks” for key elements and standard context.

Why EMS Teams Trust SmartDocuments

“The output is  
complete and looks the 

same every time.”
Ben Keizer, Contra Costa County EMS

Real Use Cases
•	 Legal Documents: Create complex documents such as a 

Notice of Administrative Investigation in minutes, with 
tailored, yet standardized templates. 

•	 EMT Certification Card Notices: Create hundreds of EMT 
Certification Card notices in minutes, each with different 
variables, with the Multiple Document Output feature.

•	 Training Materials: Simplify creating, distributing, and  
updating training manuals. 

Get started with SmartDocuments
Empower your EMS organization with smarter document automation. Contact us today to schedule a 
demo and see how SmartDocuments can revolutionize your document creation process.

http://www.smartdocuments.com
mailto:maaikeerents@smartdocuments.com
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